Expanding the World of Technology for People with Aphasia: A Whole New World of Opportunities
Welcome.  My name it Johan [In audible] Ms. Ruth Bluestone is a friend of mine.  We are from South Africa. [In audible] We will talk about software and Internet    

Speak Out! Moderator?: Our first speaker is Ruth Bluestone who is an adjunct professor at 
Lesley
College, who has provided speech and language services to both adults and children for over twenty years.  She has specific expertise in the area of technology, consulting with clients in businesses in the selection and use of technology for individuals with communication disorders.  

Our second speaker is Sean Sweeney, who is a speech and language pathologist, currently working in the Newton public schools.  His passed experience includes working in Boston University where he oversaw the Aphasia [In audible].  He currently has a special interest in instructional technology, and is [In audible] achieve a second Master’s degree.  
The title of today’s talk is ‘Expanding the World of Technology for People with Aphasia: A Whole New World of Opportunities.” 
Dr. Ruth Bluestone
Good afternoon, everybody.  I am really pleased to be here, and to be able to talk to you about computers, something that is very close to my heart.  And thank you to, Johan, for introducing me.  


I am going to start by giving you my email.  It is on the handout as well, but I want to make sure that people have enough because I only have a very short time to talk today.   I’m going to paint a very quick picture of all of the options that are available for people with aphasia to use.  The question came up at the end of the other talk about reading software, text readers.  I have so much information to share. I’m just afraid I’ll run out of time, but that doesn’t mean I can’t get you the information.  So, there’s my email.  You have it on your handout.  Feel free to email me anytime with any questions about any of the software or any of the solutions that I am talking about today because I feel like our goal is to tell you about what’s available [In audible] like to assimilate this information.  

I really do believe that, in the twenty-odd years I’ve been working, that technology really can change the lives of people with disabilities.  It’s changed my life.  I remember my first time I used an Apple computer I thought, “Wow, this is amazing,” and I’ve been hooked ever since.  Then, for the rest of my professional career, I’ve been very interested in finding out how a computer can help people with disabilities.  I’ve made a quick list of all the ways that you and I might use a computer, regardless of a disability.  So, before the stroke and after the stroke you’re not just using the computer to improve your communication, but you can use it for many reasons.  We’re [In audible] around the tool today for rehabilitation.  


Dr. Schwartz was talking about how overwhelming computer technology can be for people.  It’s so powerful; it grows every day.  Every day, I read a new article about something new that’s been developed.  For the consumer, sometimes it’s very confusing to know what you really need.  What’s marvelous for us right now is that computers have become so portable.  You know we have the iPod, you just saw a demonstration of someone using the iPod camera to show a video a few minutes ago.  Portability is so important for communication disorders.  There is an age disadvantage.  I think that those of us who didn’t grow up using computers may be a little more resistant or may need a little more time.  In my work I would never ever say that a person of a certain age could not use a computer.  I really think it’s a personal decision.  Someone of ninety can use a computer if they’re motivated.  It does take longer, and I’m going to talk about some of the adjustments that can be made.  There are, again, also some obstacles to using the computer that we need to talk about and, unfortunately, the whole issue of reimbursement.  Who pays for it? And I was very happy to hear today that people were talking about grants and innovative ways to find funding because it shouldn’t stop us from making sure that people get what they need.  


Today, I’m really going to be focusing on using a computer for people with communication disorders; we’re really talking about aphasia.  But I really want to look at the whole list of the ways that people with disabilities can use computers.  We can think of a learning disabled student.  Weren’t going to talk about that today, it’s not part of the conference, but about how we have been able to take some of the information from learning disabilities and apply it to aphasia.  
There are so many reasons why I think people like to use the computer.  Once you’ve learned it, programs are very easy to implement.  I think for you, with aphasia, probably what you want most is independence.  And the learning of a computer program, or the use of a computer, is something you can do by yourself.  You don’t need a therapist; you don’t need a husband, a wife, a caretaker.  Once you’ve overcome some of the obstacles, this is something that you can do yourself.  The important part about a computer, if you compare it to a worksheet, twenty-five years ago we used worksheets to improve your communication, a computer provides something worldwide.  You can practice with something that’s also inanimate; you can practice with something again and again and again, and the computer is forgiving.  And I think that a lot of people have told me how much they enjoy being able to work on something by themselves without having someone say, “No, try it again.”  The computer is a [In audible] person who has no sense of embarrassment.  The computer’s not going to remember if you’ve made the same mistake, and you can really set your own goals with the computer.  I think the important part is that therapy can be supplemented for many, many years with a computer.  Again when we talk about reimbursement, the therapy is cut off after three months.  You don’t stop when you want to stop it, so let’s talk about how it can continue to improve.  


Unfortunately, there is still not one single program that we can say with help you; you have to rely on many, many sources.  I think that I’ll echo what Dr. Schwartz said as well that there are many software programs that aren’t research based, so we really need to take a somewhat skeptical view about any ad or promotion that you hear about.  I want to teach you today to be a savvy consumer.  The key to technology is that it really has to be customized.  Every person with aphasia, as we’re told again and again and again, is different.  You all have a different background with different interests, and the way you learn to use the computer is going to be different to the way that someone else is going to be using it.  However, software are our tools.  They’re going to change over time; as you develop and grow you’re going to need different tools.  Unfortunately, we come back to training.  Who is going to provide you with the specialized training?  I think we come back to the need for aphasia centers supported by volunteer support, student support; a way to get support to you to help you learn to use the computer.  And, it’s a long-term endeavor. 

This is the key to my talk.  I want you to paint this picture for you of showing you all the different ways that someone with aphasia can use the computer.  The left-hand side I’ve developed, what I call, the ‘Tool for Rehabilitation.’  If you have aphasia, you have difficulties in, you know, speaking, reading, writing, listening, maybe.  What tools do you have that can help you improve those areas?  What practices can you use?  What specialized programs can you use?  Then also you, a human being just living your life, what tools for life can help you overcome your difficulties and help you and use technology to help you.  For example, reading is difficult for you.  You’re working on it, by using specialized aphasia software, but you’re still having a hard time reading the newspaper.  Maybe the technology we’re talking about today, readplease.com, if you’ve go to ReadPlease,  you can download a text-reader.  You go on the internet and download The Boston Globe, and have the computer read to you.  That doesn’t mean that you’re not going to improve your reading, far be it from that.  In fact, having the computer read to you and watching the words is a way for you actually to see the words in print and improve your reading at the same time.  The big area of difficulty often for you might be writing.  What tool can you use to help you write? Today, we’ve heard about Sentence Shaper, how using your own voice, the recording can then help you, then, maybe, send an email.  Those are important things for you to be able to do.  Organization of Memory; I’m not going to talk a lot about that, but we know how many tools are available to all of us who, as we get older and need more memory assistance, but even people with communication difficulties might need an extra boosts to help them get through their day.  Of course, the bottom section is Recreation.  I think that’s where Sean is going to be doing a lot of talking today, as well about accessing the Internet.  At the very bottom is a specialized category.  Those people are with aphasia and other disabilities, who really cannot produce speech for themselves, they use what we call Speech-Generating Devices, and they have this acronym “SPD” now and I’ll be talking about that.  So, that really is using a handheld computer or laptop computer, an iPod to talk for you.  

Before you get to the computer, we have to make sure that it is accessible.  So, we usually make sure that the physical modifications, the software modifications, and the ergonomics are in place.  I’m not going to go through them all, but just to give you an example.  Some of you might have to use your left hand now, as opposed to your right hand; you might have to difficulty using a mouse.  If there’s a problem, there’s probably a technological solution.  So, if you can’t use a regular mouse, a trackball mouse; if you can’t use a trackball mouse, let’s use a touch screen.  There are hundreds of solutions that you can try.  If you can’t use a keyboard, there are other options and plenty of devices.  So, these are just some of the output modifications.  If you can’t read, reading is difficult, Screen Reader.  Monitor; if your eyesight it’s as good as it used to be, bigger monitor, bigger text.  
Fortunately, we have the American with Disabilities Act on our side, and all the software companies, particularly Windows and Apple, have happened to develop system modification.  So if you would happen to go to www.microsoft.com/enable, you’ll go through a wizard which will help you develop modifications to help you use the computer.  I really don’t have time, today, to talk about this but I just wanted to, again, paint the picture of making sure you know that with the Apple 2 there are many, many changes that you can make.  Let me give you an example.  Those of you who are not good typists, you might be looking at the typer, keyboard, and if you press the key too long get a whole lot of ticks, and look up and you go, “Oh, no.” Well, you can turn that feature off, so no matter how hard you push down, the key repeat ranges stop so you just get the one.  That can make the different between frustration and success on a computer.  These, again, are some of the system modifications with a Macintosh computer.  


Don’t underestimate the importance of Ergonomics: Seating, Screen Placement, and Overall Comfort.  You know, we have seen people in wheelchairs, people who have difficulty sitting.  Sitting in the wrong seat to use the computer; it then becomes an uncomfortable situation.  You really have to make sure that the screen is the right size; the larger the screen the better, that the light is correct.  Those of us who wear glasses, if the light is hitting the wrong part of the screen, you can’t see the pictures, and then you think, “I really hate this computer.  I can’t even see it.”  So you’ve really got to make sure that all of those things are in place before you even start the programs.  


I’m not going to go through Candidacy, but that is something that I might be able to get to later.  But, I really want to get to making sure that I paint the big picture for you.  Specialized Aphasia Software; we’ve had the luck today of seeing [In audible] as well as the Sentences Shaper program.  Clearly, what we need with any rehabilitation software that’s developed for people with aphasia is that it really needs to have a specific goal.  If you try to find software that says it will improve your vocal expression, that’s not a good sign.  It needs to tell you that it will improve your ability to produce words or sentences or to understand simple directions.  It really needs to be able to tell you what it will do.  It should be really easy to use, and what’s important about software, as opposed to a worksheet, is that it should provide you with feedback.  It should give to you a cueing system like you saw today or some type of feedback, such as what you’ve seen today.  It shouldn’t just say, “No, go again. No, go again,” because that’s not teaching you anything.  It should show what you did wrong, how to change it, and how to get to the next level.  There also should be levels; there should be a hierarchy.  You start with simple words, and go on to more complex.  So, what I’m saying is that there should be some kind of a research basis for the software.  
I’m also not going to time as well today, to go through how to select software, but again, if anybody wants to talk to me about this information, how to choose the stimuli, how to modify, how to develop software, that’s something that I can talk about.  
So, these are the companies that produce specialized aphasia software.  There is a company called Bungalow Software, and they actually have a website that is bungalowsoftware.com.  And they have a free CD that was actually...there might actually be some here.  The guy’s name is [In audible].  He might actually be missing in action; I think I’m going to find him for you.  But if not, if you contact him, he will send you a free CD of all the different programs that he has.  There is also another company called Parrot Software.  
I’ve just realized how little time I have, so I just want to walk you through the talk.  I can’t give you too many examples.  


Speech Generating Devices are devices that are, like I said, handheld devices.  I did want to mention them because, if you’re not aware, Medicare, who really controls the financing for a lot of the health care companies, do cover speech-generating devices, is now.  That’s why companies like Lingraphica are able to get the products in to people’s hands, because they will pay, Medicare and other insurance companies.  If you can show that you cannot speak without this device, your insurance company will pay for it.  So, if you want information about the Medicare regulations, I can give those to you.  
I just want to go on very quickly to tell you that there are a number of programs, not developed for people with aphasia that can be used, again, to help you with your language.  There is the list over here.  Again, contact me if you want more information about any of them.  The big area I want to talk about too is “English as a Second Language” software can be very valuable to people with aphasia.  There is a program called Triple Play Plus and another one called Rosetta Stone.  One of the members of the Aphasia Community Group used the Rosetta Stone for five years, and he was able to really show improvement in his ability to communicate because it uses speech recognition.  You have to actually speak into the computer.  You would buy the program and teach yourself English as a second language.  


Reading Software; we’re not going to have too much time to talk today about this, but I can list for you, if you email me, all the different screen readers; those that are free, those that you can buy, and ways that you can make sure that you can have the computer read for you.  And, the same with Writing; there’s little things called Writing Pens that are little scanners that you can scan across text.  There are programs that will read out loud as you write predictual words.


Then, in the area of Organization and Memory there are so many different devices that can be used to help you with your organization and also with your communication; using your cell phone to leave yourself a little message to do something, or using PDA’s, and so on.

Out of time?  Okay.  


We are going to take questions, from both of us at the end.  
I do just want to go back, then, to Talking Photo Albums.  You can buy photo albums, and these just have four minutes of speech, ten seconds at a time.  So, here is a kind of little great book that grandparents might have for their grandchildren to record into.  But, it’s a way for you as well.  If you didn’t want to be able to talk on command, you could record the message in the privacy of your own home, then if someone asks you the names of your grandchildren, you can press the button, and it’ll show the picture and press the button and it will say, “This is my grandchild,” whoever that is, so you can walk around with a little photograph album that can talk for you.  
The Lingraphica program is available.  I think there is some information out in the lobby, over here, about that.  And I also wanted to talk you about information I’ve left in the resource room about a therapist by the name of Joan Green.  She has a company called Innovative Speech Therapy, and she is someone who is writing a book right now.  So, I encourage any of you like are interested in the work she’s doing to go into the room.  There’s a whole stack of flyers about the services that she provides.  She wasn’t able to be here today, so I promised I’d hand that out.  As I said, my goal today is to give you as many resources as I can, with the little time I have, but with the knowledge that you can follow up and ask me about any of the areas that you need.  
So I’m going to hand it over to Sean Sweeney.     
Sean Sweeney 

[In audible]  Okay. I wanted to start by saying that although I make my home in an elementary school, now, in Newton, Mass., I have some experience working in [Inaudible] Hospital where I worked on a unit for people who have had strokes.  It was an acute rehab, and the experience was one in which we had to write quickly attainable and very measurable goals and be working in tight time-frames, and that was stressful.  I think it was stressful for everyone involved.  It’s just a part of what the health care situation is currently.  So, that moving to the educational setting, it has been great to have the perspective and the knowledge that people learn skills over time.  And, it’s really great to have people learning in a functional context, in a functional way.  And, Ruth shares that perspective from working in the schools too.  So that I’ve always been very interested in ways that we can make therapy functional, ways that we can make therapy fun as well.  And, one of the things that came up recently, that was a revelation for me, was when we had the first write-ups of aphasia book clubs, which were, at the time, you know, an alternative model where people with aphasia would share a book and come in discuss the book.  And, it seemed so pragmatically appropriate and functional and great. And it’s terrific that BU has one right here in Boston now, and it’s been going for a few years.  It’s terrific.  So when we look at how to intersect BU with the Aphasia Community Group of Boston a little bit more,  Jerry [In audible] brought up the issue of computers, and how could we group, you know, people around that shared interest of computers in a way that we get people around in a shared interest in books.  And, one of the first ways that we did that was to focus on the Internet.


And, the reason that we first started with the Internet is because it’s a relatively easy skill or entry point for people to be starting to work with technology.  A web browser involves a little bit less than, say, using a Microsoft application and, you know, in terms of working with a web browser the skill set is much more basic.  You know, you learn how to get to a homepage, you learn how to get to bookmarked pages, you learn to bookmark pages yourself, all the pages are linked so you can easily move through them and not have to do a lot of typing.  And then you can move on to doing more advanced things like searching for what you are interested in.  So, why the Internet is appropriate to be talking about today, is that it has a huge scope. 
 And, everything that people might be interested in is available in some fashion on the Internet, and there is pages on whatever you might be interested in.  So this is a way that we can access anyone’s particular interests.  Also, if you’re interested in a particular area, you can find other pages about that area; it’s very niche-oriented.  There are directories or links between web pages or websites so that someone if interested in, say, stamp collecting, they can find pages, you know, on that and maybe have a web ring that can take them from one page to another or whoever has any particular pages.  

The Internet is generally free, and easy to access for anyone who has a home computer and an Internet connection, or can get to a public library to explore there.  And we’ve found that it really has a lot to offer people with aphasia and their caregivers, whether it be through specific sites for people with aphasia, or as Ruth mentioned before, there are lots of sites that have actual other purposes that can really help people with aphasia.  

The first area I am going to talk about where the Internet can be helpful is that of Reaching Out.  In your first days of having a stroke or being diagnosed with aphasia, it can be scary I’m sure, and you may not be ready to be getting involved in community groups or other face-to- face types of situations, so that the Internet can really connect you with other people with aphasia, and can connect caregivers with caregivers in ways that can be very supportive.  
So, if you can forgive me, I’m going to be switching from the power point here and some screen shots.  We don’t have actual Internet access today, but you’ll be able to see some of what I’m talking about just through screen shots that I took off the Internet.  


The first site I can show you is that of our host, the National Aphasia Association, where you might be able to find articles about aphasia or families might be able to find articles about aphasia of a variety of topics.  You know, from a spouse’s perspective on a live with aphasia to a person-who-has-aphasia’s perspective.  “There are the words I’ve lost,” “Keep on trying,” and more inspirational articles that might really help people with aphasia or their families to be starting that recovery process or continuing it.  


The second area that is helpful in reaching out to those, are called Discussion Boards.  And, you would have thought of those several years ago as a real, concrete bulletin board where people posted messages on the wall and other people respond to those.  And, many of the ways that people communicate now, or over the Internet, is through discussion boards.  These are online bulletin boards where users can post their thoughts and others can read those thoughts and reply, so that there are a number of these that are available to people.  StrokeNet is an online stroke support community, and you can see here that on the StrokeNet message board, their general one, several topics such as “Newby, Stroke Survivor Introductions,” where people with strokes can introduce themselves, and say “Hi,” and have people say “Hi,” to them so it is just an easy way to connect.  “Stroke Survivors Support” and also “The Lighter Side” and so, you know, having a sense of humor about life is very therapeutic.  So, that if you looked at StrokeNet, you can see that they have a homepage, these message boards, and they also have galleries, and live-chat actually so that you can connect one-on-one with people in real-time to be talking with them.  Another example, though it comes from England, is Aphasia Now, and I’m sure that they welcome anyone to post even though you’re not in England.  They identify themselves as “people with aphasia helping each other to become independent and communicate with other aphasia people, and overcome aphasia together.”  You can see here, that any place where it says “Forum” is likely to be a place where you can post and get information.  An example of the posting to the Forum is, so you can see the kinds of messages that are posted here, is from a man, Leonard B.  
“Hello, I have not typed for awhile, so I thought I’d better type a little.  My health is slow; however, surely it gets better, I think.  I have returned to Army Cadet as Sergeant Instructor.  My duties are somewhat limited, yet it gives me a fantastic sense of achievement.  I use my laptop, also Light Writer, to aid my communication.  The cadets have missed me.  They welcomed me back with open arms.  Against advice, I have even started using a car once more for a short journey.  There is lots of concentration required.  I cannot listen to my music very loud like before, otherwise I do not pay attention to a traffic light.  So many up, so many down days.  I will win; more and more attempt to use my voice; say two words, type five.  Attempt what I knowingly can produce; type the rest.  Mix, match; keep pushing until not being able to speak.  That is my goal, a goal I will reach.  I go otherwise down [In audible].”

So, very inspirational information that can be found on the Internet.  

The Yahoo! Groups is also a world-local.  It usually is U.S. based group that people can join, and it’s more of the list.  You can have the messages sent right to your email if you want it, or you can just use the bulletin board to be posting messages there.  
Another way that people interface on online is through Blogs. Blog sounds like kind of an ugly word and it’s sort of a new creation that’s made from the word ‘Web-log.’  ‘Blog’ is not only a noun, something that’s posted, but now it’s a verb ‘to blog’ online is to write about your life; to keep an online journal.  So, there actually are a number of blogs online that are relevant.  And, particularly, here is a good example.  This is Jean’s blog which she calls ‘The Aphasia Decoder’s Diary,’ and Jean is a caregiver.  So this one is particularly interesting from February 2006.  


“Ma and Pa Kettle Go to Speech Class.  
Don had his first speech-language pathology evaluation at the college yesterday.  He’ll get two undergraduate student clinicians who will be supervised by the same professor we’ve had in the past.  
I love our professor.  She’s really good with Don, pushes him hard, and she is very thorough with the students.  The plan is for me to be in the Observation Room instead of the Treatment Room.  Hallelujah!  It’s dark in there and I can relax more with out having to worry about being caught on camera or being observed picking my nose…”

…And so on.  Many experiences that caregivers might like to know about and share.  And Jean’s blog actually moved to what I showed you before, the Stroke Net, so she no longer keeps it on blogger.com.  


Another way that the Internet can be helpful to you is extending your therapy.  As Ruth mentioned, you know, software is one way to extend your therapy.  And, extending can mean extending in time and also extending out to different topics of interests.  And, ‘you’ can mean you, a patient with aphasia, or it can be a speech therapist who is interested in looking into other ways to deliver therapy.  There are a lot of online practice activities that people could check out that were not created for people with aphasia; but, nevertheless, would be helpful to review.  This woman, a speech and language therapist more at the middle school level did a lot of online game activities that are designed to promote word retrievals, use of analogies, or synonym match-ups.  An example is, one of the activities she created, is right here where you can find matching squares of the things that go together, which is building those semantic connections, can help with word retrieval.  We also have examples that were designed for people who are learning English as a second language.  This is the ESL Lab, and the ESL Lab lists Easy, Medium, and Difficult sound files that you can listen to. When you click on any particular one, like if we selected this ‘Answering Machine’ one, it has [In audible] a pre-listening exercise that you can do with a family member that promotes discussion.  You can then play the file through RealMedia or Windows Media.  Then it has a quiz that you could take to demonstrate your comprehension of what you heard.  The information on here is very functional, and it links what you need to be listening to in real life and comprehending.  So that’s one way that that is very helpful.  If you’re interested more in the news, this literacy net site that was made by CNN and a T.V. channel in San Francisco is one where you can watch real video, news stories and then you could pick an activity to answer questions about what you’ve heard.  By the way, all of these sites I’ll show you at the end.  I’ll have a link on the handout where all of these sites are on the website, and also there is a handout in the Media Room if I don’t get through everything.  

Another way that the Internet can be helpful is Going Places.  You’re not really going any place when you’re sitting in front of a computer, but you may not be as mobile as you like and it might be nice to just get away and experience an interactive activity where you can see another place that you haven’t been to.  There are Internet resources that are interactive for all sorts of interests, including museums, science, history, photography, entertainment, or travel.  So, for example, in the Aphasia Computer Group, we explore the Museum of Online Museum’s, and in that particular website we were able go to many different exhibits and explore it and take some quizzes on what we had seen.  And one example of something that’s on the Museum of Online Museums is this “Ansel Adams at 100” multimedia exhibit from the San Francisco Museum of Art.  If you’re interested in science, the BBC actually has lots of interactive science activities that you can be using your skills in terms of following directions for the activity or talking about what you’ve learned.  An example of one of those is an interactive tour to the solar system where you can also watch real-video files, as you see right here.  ROPES was [In audible] and they also have a NOVA site with many interactives, including examples of what happened during hurricane Katrina.  


I’m just going to wrap up be talking about that there are also ways to learn more.  And, those are on the handouts in the Media Room, so that you can go to online tutorials about the Internet and learn more about the Internet, and the tutorials themselves can link you to other areas that might interest you such as shopping or other areas.  There are some sites that actually bring you through tutorials for searching strategies for searching for what you want.  So, in your handout I actually created what’s called a “Hot List.” So, a hot list is basically a webpage that has a lot of links for you, that you can go from place to place on the Internet without having to type in a long address, accept for this one right here.  Sorry about that, it’s not easy to get a quickly typed web address, this is thanks to Newton Public Schools.  So, it will be up for a month or so if you can go it.  What will be recommended is that if you go can this hot list, use your browser to add all the sites as bookmarks so that you can, you know, visit them again.  So, again you have this here, and there is a hard copy handout of all the sites I talked about today in the Resource Room or Media Room.  

Thanks.  
I guess if there are questions for Ruth or me…Yes.  

Audience Member:

I just wanted to add a comment about the [In audible].  It also has the scripts that go along with it so if somebody who is still struggling with it, he can listen along and it will help with cognition as well as [In audible].  Umm, thumbs up on [In audible].  

Sweeney: That’s great.  I used that a lot in my work with elementary students, and…its…they 
really love it.  So…

Audience Member: Hi, I’m Judy [In audible] with the Aphasia Hope Foundation.  We also have

a wonderful website.[In audible] I just wanted to recommend that for y’all to go to because we try to encourage you without having all the experiences on there, because…that we have overcome so many things that I’m sure many of you who are familiar with it are going through.  And there is this expert panel that you can go in on our Forum and type in a question and a speech therapist, if you’re having a certain problem with you’re recovery, and all you have to do is type in, and these experts, [In audible] have about twenty years of service, so they can really help you with any questions you may have about how to get better.  So I just want to encourage you to go to our website aphasiahope.org
Speak Out! Moderator?: Hi, I just want to thank both of you for this talk, and I just want to 
encourage people who are interested in getting computer literate just spend, not to be afraid to spend, even a little bit of time on learning the mechanics of the program.    Because that really is the key to your success and reducing frustration, and our experience is that we can spend as much time teaching the mechanics of using the program as them benefiting from it, what the program is supposed to do for you.  Because if you can’t get that kind of [In audible], then you’re going to get really frustrated, and I think also this is where volunteers can help you out, just mouse practice, navigation practice can be extremely useful and can be done with volunteering.  

Audience Member: I’ll just quickly comment; the BBC website also has ESL which is good for 
some people.  Thank you.

Sweeney: Their school section too has a lot of resources for people in middle school or high 
school, that might be helpful too in terms of interactive activities.    

Moderator?: Thank you.  

